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We decided to name our magazine BİLGİ (information) as 
we are an INFORMATION center, an institution based on 

INFORMATION technologies, as we collect and store data 
that contains INFORMATION, report INFORMATION  

by processing, as we believe in the importance of sharing 
the INFORMATION to strengthen the communication 

and consequently as our business is completely based on 
INFORMATION. I hope that our journal will be the center 

of all INFORMATION as the SBM

We engaged necessary change and transformation moves to see as the 
SBM which;

Understands the sector better, 
Improves and strengthens the communication,
More easily accessible,
More transparent,
Speaks the same language with the industry,
Supportive of growth and profitability in the sector,
Data center of the insurance industry,
Very sensitive in Information security,
Provides uninterrupted services,
Enables business continuity,
Increases confidence in the insurance system,
Prevents fraud,
Protects the rights of the insured and the state,
Produces benefits to the people of Turkish society.

I hope that very soon we will be witnessing to these developments together. 
Our journal will provide great help to us in achieving those goals.

"How did we give the name of our magazine?" We can answer this 
question briefly as follows: We decided to name our magazine BİLGİ 
(information) as we are an INFORMATION center, an institution based 
on INFORMATION technologies, as we collect and store data that 
contains INFORMATION, report INFORMATION  by processing, as we 
believe in the importance of sharing INFORMATION to strengthen the 
communication and consequently as our business is completely based 
on the INFORMATION. I hope that our journal will be the center of all 
INFORMATION as the SBM.

We would like to publish our magazine in every four months and to share 
the actual developments which took place every four month period about 
SBM. We think of using the magazine as the most effective way particularly 
to provide information about the projects, to deliver useful information 
on applications used in live systems, to share brief information about the 
techniques and technologies used in the industry, to publish efficient and 
effective interviews with people in the industry, to include your suggestions, 
ideas and feedbacks and to explain the changes and innovations in SBM.

I hope that through this new publication, we can bring a new understanding, 
and a new perspective, a new breath and a new excitement in the field of 
technology to the sector.

I hope that it will be beneficial to the Insurance Information and Monitoring 
Center and to the insurance industry.

Best Regards.





























I'm so proud and excited to say "hello" to the insurance industry with our first 
published issue of Insurance Information and Monitoring Center technology 
magazine.

I believe that this journal will be a good communication bridge between 
all companies, institutions and organizations in the insurance sector and 
the Insurance Information and Monitoring Center (SBM).  When we look 
at companies around the world, we see that the companies are working 
to grow, to win new customers, to produce new products and services by 
reducing costs and increasing productivity therefore, they are looking for 
new ways to improve profitability and they work by giving priority to these 
areas. Information Technology comes forward as the most important factor 
to achieve these goals. IT departments endeavoring to make business 
processes faster and more perfect by investing in virtualization, workflow, 
CRM and ERP applications being more competitive by interpreting 
customers and market better with business intelligence and analytical 
tools, being more flexible and more mobile with cloud computing and 
mobile applications to achieve these goals. In doing so, they take the 
necessary actions for the indispensable information security.

In parallel with developments in the field of Information Technology and 
these expectations in the business world, we started to perform the required 
moves quickly to enhance Insurance Information and Monitoring Center in 
the insurance sector.

We started our transformation firstly with the transition to an IT and process 
based organization. We are completely changing our way of doing business 
and processes. We are approaching to the world standards. In fact, there 
is no need to reinvent America. We aim to increase our level of maturity 
only by applying the standards such as COBIT, CMMI, ITIL, ISO27001 and 
by taking the necessary actions in accordance with these standards. If we 
can bring our maturity levels from 1-2 levels to 4-5 levels in many areas, 
we believe with all my friends in SBM that we will see an SBM which give 
direction to the sector and pave the way for the industry but not interfering 
to the sector. At this point, the support of all of the players in the insurance 
sector is very valuable and very important for us. I would like to thank 
everyone in advance for this support.

Hello! SBM Managing Director

Aydın SATICI



comprehensive and and effective implementation of 
insurance activities, ensuring the unity in practice throughout 
the sector, making healthy pricing, prevention of fraud, 
creation of reliable statistics, increasing confidence in the 
insurance system and enabling public oversight-control, 
within its structure TRAMER, HAYMER, SAGMER, HATMER 
sub-information centers serve to the 61 insurance companies, 
31.500 agents, bank branches, experts, actuaries and 
institutions in total 44.000 users and citizens and provides 
transparent working conditions based on data which our 
sector is in need of.

In August 2012, a new era has begun for SBM. After the 
organizational changes to improve efficiency, the unit 
responsible was assigned for each by converting TRAMER, 
HATMER, HAYMER and SAGMER into SBM separate units 
from the directorates at SBM in October 2012. In addition, 
IT Management Committee has been established which 
includes middle and senior IT managers from the sector for 
the first time. IT Governance Committee will begin to work at 
the end of January 2013.

Following the election of the new management and of 

Dear Readers,

The insurance sector in our country is growing every year 
with a dynamic and strong financial structure. Especially 
in the last 5 years, a significant progress has been made 
in the insurance industry in terms of legal, technical and 
institutional infrastructure development and maintenance the 
trust. With the regulations brought we reached the standards 
of financial statements shown as samples in the world about 
the adequacy of reserves and capital and we achieved the 
transparency with the additional steps such as the publication 
of figures through Turkey Insurance Association.  Finally, our 
sector has taken important steps in the direction of becoming 
more customer-focused and more transparent with changes 
in legislation in 2012 implemented in accordance with EU 
integration process. Fast-growing economy, a young and 
growing population, adaptation quickly to new technologies 
and regulatory works accelerating the growth are significant 
opportunities for the development of the sector, and the 
Turkish insurance sector will reach to the level it deserves in 
the medium term.

Insurance Information and Monitoring Center (SBM), 
has a vital role in developmental journey of Turkish 
insurance sector. SBM which is working in the aim of more 

Mr. Ragıp YERGİN, chairman of SBM Board, 
wrote for SBM BİLGİ Magazine

Insurance Information 
and Monitoring 
Center (SBM), 
has a vital role 
in developmental 
journey of Turkish 
insurance sector

Ragıp YERGİN, Chairman of SBM Board
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The first and most urgent subject was the reconstruction 
of data center physically. Towards the end of 2012, the 
first arrangements were made in the data center including 
cabling, thus the risk in the data center was reduced and 
more structured and healthy structure have been acquired.

Other improvements that will be implemented in the coming 
period are as follows;

With the new law on, SBM is authorized to receive any 
kind of data from any institutions and organizations. In 
this context, it is planned to share important data with the 
sector such as the driver penalty points, from the Ministry 
of Interior and Credit Bureau (KKB) data.
Here in after the improvements made at the SBM will be 
installed one time per month to the live environment and 
the whole process shall be conducted in accordance with 
the software development standards.
Data Quality Team will be employed, and this team will 
check the quality of data within the SBM.
Each insurance company will have a customer service 
representative at SBM and the related customer service 
representative will be in charge of following the works on 
on their behalf.
For the monthly reconciliation of traffic, the works on the 
application presented from the SBM interface continues.
In order to receive fire policies in line with SBM data 
structure, the consent was obtained from the Turkey 
Insurance Association and the project will be initiated in 
July 2014. 
It is planned to implement the Online Travel Health 
insurance policy transfer in the first half of 2013.
It is planned at the end of the year to implement the 
improvements to be able to transfer online damage and 
policy transfer for Car Insurance by completing in 2013 
with companies.

SBM which is one of the important actors in our sector with 
its support functions to pricing, fraud, reliable statistics, 
surveillance and control, it will make itself apparent extremely 
through its role of the router in the sector with so many 
different data projects after reaching the plateau at the side 
of infrastructure, processes, existing integrations and current 
data.

With my faith that this e-magazine which has started newly its 
publication will increase the information sharing in our sector, 
we will continue to convey the developments within the SBM 
with this new communication channel.

Best Regards

association the appointment of a new Executive Committee, 
for 2013 budget and plan have been established. As to 
provide a sustainable service on robust, secure and reliable 
infrastructure in long-term, has been identified as the most 
important issue; with the latest technology equipments in the 
hands of the center which stores more than 2 billion records, 
holds more than 200 million policies, growing volume of 2 GB 
per day, having 1 TB of data size, making 580 transaction 
per seconds and 2 billion per year, data center management 
has been agreed that they will operate with the principle 
continously highest level of precision about the disaster 
recovery and information security.
 
In this context, it was decided to give priority to the further 
development of the portal SMS services and existing 
applications, to start new developments that add serious 
value to the sector about business intelligence, fraud and 
data warehouse as of next year. In addition, to add a greater 
value to the existing services such as KPS web service, 
traffic online web service, the implementation of rapid gains 
were prioritized by doing changes and improvements on 
services. 

ARTICLE 5



Data is gathered at a single center and the insurance 
activities are conducted more comprehensively and 
effectively, 
Unity for applications is provided at the sector in general, 
Accurate pricing is carried out, 
Misuse is prevented,
Reliable statistics are generated, 
Trust in the insurance system is increased,
Public inspection-supervision is activated.

Each of these points are very significant for the insurance 
sector.

SBM works very closely with TSB. Which roles, do 
you think, will SBM take in the new projects that 
you are planning to offer to the sector as TSB?

When you consider the aims that I expressed, you will see 
that there are significant roles for the Insurance Information 
and Monitoring Center. I believe that the Insurance 
Information and Monitoring Center should be utilized more 
with regard to the insurance misuse that has been frequently 
on our agenda recently. Work that will be beneficial for the 
sector and that will provide the system to be used more 
effectively will be carried out.















As the President of TSB, would you please share the 
role of SBM in the sector from your perspective?

The Insurance Information and Monitoring Center (SBM) has 
been established within the framework of the provisions of the 
Law of Insurance number 5684 and by the Turkish Insurance 
Association. The Insurance Information and Monitoring 
Center continues its activities with the aim of gathering 
information as the basis of risk evaluation with regard to those, 
who, directly or indirectly, take advantage of the insured and of 
the insurance agreements, including erroneous insurance 
applications, and it also aims to provide that this information is 
shared with insurance, reinsurance and pension companies 
operating in insurance and with the people to be specified by 
the Undersecretariat.

There are 4 information sub-centers within the body of the 
Insurance Information and Monitoring Center. These are 
the Traffic Insurance Information and Monitoring Center 
(TRAMER), the Health Insurance Information and Monitoring 
Center (SAGMER), the Life Insurance Information and 
Monitoring Center (HAYMER) and the Insurance Claims 
Follow up and Monitoring Center (HATMER).

With these 4 sub-centers it is aimed that;

We talked with Mr. Recep KOÇAK,
President of TSB.

Insurance sector 
has gained 
a common 
database with 

Recep KOÇAK, President of TSB
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The tremendous cost 
that the fair insured and 

the insurance sector have 
to put up with because 
of the insurance fraud 
has always caused the 

struggle of the insurance 
sector in this issue to be 
one of the primary and 

significant matters

branches, the auto branch being at the fore, and it will 
provide that the data on erroneous insurance applications 
and insurance fraud, which are carried out by people or 
institutions to receive unfair claims payment or to pay low 
premium, are gathered at a central database. It will enable 
that this information is put to use by the insurance companies 
at the stages of risk acceptance, pricing or claims processes.

The insurance companies will be able to use this common 
database at the stages of policy issuance and claims 
assessment. It is acknowledged that the SISBIS project will 
fill a significant gap at the insurance sector. Its first stage of 
receiving notification from third parties, transmitting these 
to the relevant insurance companies and providing the 
sharing of these among the insurance companies has been 
completed. It has been planned that its successive functions 
will be put into use in a short time.

The insurance sector has a common database with 
SBM now. What do you consider the benefits of this 
for the sector?

As I mentioned previously, it is obvious that the contribution 
of the common database of the insurance sector and that the 
information here is put into use by the insurance companies 
at risk acceptance, pricing or claims processes will be 
substantial. 

On the other hand, there is a very significant role for the 
Insurance Information and Monitoring Center in the traffic 
branch, where the sector loses the most. We are planning 
to change to the Direct Issue System in the next period and 
information regarding the infrastructure such as calculating 
the average claims amount and also operating the clearing 
house need to be obtained and here lies the significant part 
for the Insurance Information and Monitoring Center.

Also, the Insurance Information and Monitoring Center will 
carry out important activities in the online policy issuance 
to prevent false policies in the travel health insurance 
sub-branch.

According to you, what will be the impact of SBM in 
the growth and profitability of the sector?

When the data at the Insurance Information and Monitoring 
Center is used by the insurance companies at the stages of 
risk acceptance, pricing or claims processes, more rational 
technical pricing will be provided, claims misuse will be 
prevented and thus, the claims premium rate will be lowered. 
As a result of all these actions, the technical profitability of 
the companies will be affected positively.

What would you tell us about the contribution of 
the SISBIS project to the insurance companies, 
which was established by SBM to prevent 
insurance misuse?

The tremendous cost that the fair insured and the insurance 
sector have to put up with because of the insurance fraud 
has always caused the struggle of the insurance sector in 
this issue to be one of the primary and significant matters. 
The “Insurance Fraud Information System” or SİSBİS, which 
was put into use by the Claims Follow up Center (HATMER), 
the sub-center of the Insurance Information and Monitoring 
Center, within the scope of this struggle, aims to provide 
that the insurance frauds, deemed abuse by law as well, 
committed by ill-intentioned people to obtain unearned gain by 
deceiving the insurance company deliberately, are monitored 
on a common database and the necessary precautions are 
taken.  

SİSBİS will be one of the important instruments of the active 
struggle to minimize the high cost caused by insurance 
fraud to the disadvantage of the insurance sector and the 
fair insured.  It aims to assist the insurance companies in 
accepting and pricing the risks and to decrease the additional 
cost incurred by the companies due to fraud. It is also among 
the aims of SISBIS to protect the interests of the fair insured 
and to decrease the premium costs. It will cover all insurance 
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The next meeting was decided to be held on 20th and 27th 
of February at the TSB conference room, and the first two 
agenda will be election of a chairman and a rapporteur. A 
report has been prepared and shared with the committe 
about the meeting, the development of the 2013 projects and 
sharing them with the sector  has been marked to include in 
next meetings agenda

Some examples that were suggested at the meeting: 
There is a terminology problem, a mutual insurance 
glossary should be prepared. 
in 2010, the auto concepts dictionary was created, and it is 
reachable in Business Intelligence platform. A similar work 
will be done for the other branches.
The lack of the reports about automobile insurance 
should be remedied.
This suggestion has been placed in our 2013 project plan. 
Forums should be created on the web site, at first, the 
IT forum must be established.
This suggestion will be evaluated in the new web site.







SBM Managing Director Mr. Aydın Satıcı making presentation to the committe

In 2012, in all projects carried out or will be carried out within 
Insurance Information and Monitoring Center, it is decided 
to establish 2 IT committee, including "Life" and "Non-life" to 
give directions together to the sector and to produce common 
solutions and in order to determine the candidates it was 
shared with the industry on 19.10.2012. Candidate names 
for participation were received from all insurance companies. 
Thank you very much for everyone's interest and desire to 
engage the committee.

For the selection of members of the Committee, the criterias 
of the creation of teams which represent the companies using 
different platform and segmentation based on insurance com-
panies market share in the sector were taken into account.

The committees formed were approved by the Management 
Committee of the Insurance Information and Monitoring 
Center and Turkey Insurance Association management and it 
was announced on 10.12.2012 to the sector. In addition, with 
the purpose of giving a more healthy and quick service to the 
companies in the sector the relationship manager is assigned 
for each company and a meeting was held which announced 
the IT committees and Relationship Managers on 23 January 
2012 at the Marriott Hotel with the participation of insurance 
companies.

Meeting has been held with the participation of 32 guests, that 
are either in the IT committe or in the position of deputy general 
manager of IT from the insurance companies.

Throughout the morning our Managing Director, Aydın Satıcı, 
our IT Service Management Director, Bülent Geçkin and our 
unit managers have made presentations.

Presentations were about Monitoring System, Emergency 
Center , Information Security, Risk Framework, Information 
Security Governance, Information Security Master Plan, 
Information Security Statistics in the World, and our map; IT 
Haymer Competency Evaluation Form , Projects performed 
in 2012, general business plan of SBM and the detailed work 
plan of units in 2013  , support services and Request Manage-
ment System statistics and information about our Customer 
Relationship Managers.

In the afternoon session we exchanged ideas and opinions with 
the guests, at the end a 3 question survey was conducted, via 
mobile aplication that has been produced by SBM, about the IT 
Committe, SBM applications and overall SBM. 

IT Committees Established
A colloboration from SBM and insurance companies
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I would like to congratulate the open communication and transparent management 
of Insurance Information and Monitoring Center in the new period, and would 
like to mention my faith that together we will establish serios succesess.

AHMET YAŞAR (Deputy General Manager of HDI)
“

The new devolepment and organization of SBM is really promising. However, i 
would like to mention that companies should be informed of the projects before they 
happen, in order to be prepared properly. 

ARZU GÜLER (Deputy General Manager of ALLIANZ)
“

Overall I am glad with the applications of SBM, and it is really promising that 
this committe is build. It is important for SBM to be reachable and transperent. 

BÜLENT DAĞ (IT Director of ERGO)“

In 2012, in all projects carried out or will be carried out within Insurance Information and Monitoring 
Center, it is decided to establish 2 IT committees including "Life" and "Non-life" to give directions 
together to the sector and to produce common solutions and and in order to determine the candidates it is 
shared with the industry on 19.10.2012.
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Tuncay BAĞBAŞI

• BNP Paribas Cardif Emeklilik

• Türk Nippon Sigorta

• Ziraat Sigorta

Sinem SAY

• Civ Hayat Sigorta

• Dubai Starr

• Liberty Sigorta

• Metlife Emeklilik

Selim AKARSU

• Groupama Sigorta

• Groupama Emeklilik

• New Life Yaşam

Özkan DEĞİRMENCİ

• Axa Sigorta

• Axa Hayat ve Emeklilik

• Işık Sigorta

Ozan ÖZDEMİR

• Asya Emeklilik Sigorta

• Hür Sigorta

• SBN Sigorta

Melike Ceren AÇIK

• Ray Sigorta

• Generali Sigorta

• Mapfre Genel Sigorta

• Vakıf Emeklilik

Hakan ÜNGÖREN

• Euro Sigorta

• ING Sigorta

• Zurich Sigorta

Gencer DURU

• HDI Sigorta

• Mapfre Genel Yaşam

• Ace European Sigorta

Funda Baykal SÖZÜER

• Allianz Sigorta

• Allianz Hayat

• Ergo İsviçre Emeklilik

• Ergo Sigorta

Esra Arkın TIRNAK

• Demir Sigorta

• Acıbadem Sağlık ve Hayat

• Demir Hayat Sigorta

• Güneş Sigorta

Erkan ÇİNKO

• Ak Sigorta

• Aviva Sigorta

• AvivaSa Emeklilik ve Hayat

Dilek ÖZDEMİR

• Anadolu Hayat Sigorta

• BNP Paribas Cardif Hayat

• Cigna Hayat Sigorta

Canan PARLAK

• Ankara Sigorta

• Neova Sigorta

• Yapı Kredi Emeklilik

• YK Sigorta

Begüm UYSAL

• Anadolu Sigorta

• Eureko Sigorta

• Finans Emeklilik ve Hayat

• Sompo Japan Sigorta

Aytuğ SEVİM

• Aegon Emeklilik ve Hayat

• Halk Hayat ve Emeklilik AŞ

• Halk Sigorta

• Ziraat Emeklilik

Aysun METE

• Chartis Sigorta

• Garanti Emeklilik ve Hayat

• Koru Sigorta

We adopted as a principle to improve service quality and to give uninterrupted service as SBM. It is continued the 
applications and inquiries to be entered and resolved through Request Management System (TYS) as usual through the 
companies. Company Relationship managers (RM) has been appointed in terms of being in communication more and more 
with the companies and resolution of the problems experienced and the needs faster. It is expected from relationship 
managers appointed to make periodic visits to companies and as a result of the visit to contribute about the solutions to the 
needs of the company as well as the needs of the sector.

Relationship Managers for Companies 
Announced!
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realized. It integrates the whole process from determining 
requirements and planning project to code development and 
management and also from managing the targets during 
coding to deploy releases automatically.  With the new 
structure, we focus completing the deployment processes 
with zero-downtimes.
 
By this means, our target is to manage the requests of the 
people, institutions or insurance companies who use our 
services better and to meet these more rapidly, more reliable 
and free of errors.

the release plan. If there are any improvements that can be 
made as a result of these evaluations, we apply them to the 
software development life-cycle.

With all this work, we develop software applications that 
are better tested and have more stable releases with less 
inaccessibility. When we review the SBM service availability 
reports, it is stated that systems are ready and accessible 
over a rate of 99%. These results give us enjoyment as we 
are rewarded for our efforts and our team gets excited to do 
better.

We aim at managing life of a software application through 
governance, development and maintenance. With applica-
tion life-cycle management project that has been started 
and is planned to finish this year, an end-to-end solution 

3rd–10th of each month at 19:00 p.m. and the same 
release is deployed to live production environment on the 
first Wednesday between the 17th–24th of each month at 
22:00 p.m. We announce release plans to the institutions 
and insurance companies that use our services at minimum 
three days before. This gives them opportunity to make their 
plans if they have any work that can be impacted. Deploy-
ment processes is monitored with a process management 
application  which  has been developed as an in-house 
project. It allows planning new releases or bug fixes. Many 
statistical reports can be taken from the application, such 
as number of deployments, new requests or errors that are 

We have determined delivering continuous and reliable 
services as our primary purpose. With this purpose, we have 
rearranged our deployment processes that are a part of the 
software development life-cycle. Now we deploy software 
releases twice a month, once to the stage environment and 
once to the live production environment.

In the previous process, we used to deploy the releases 
twice a week and this caused services to be inaccessible 
while updating applications although they were planned 
releases. The possibility of errors that occurs in these 
releases was higher and the cost also increased if the error 
was critical.
 
Along with the new process we deploy the new release to 
stage  environment  on the  first  Wednesday between the

We Improved SBM Software Development Processes

PMP,
Software Development 

Manager

Cüneyt
GÜL
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When looking at the characteristics of the insurance frauds 
identified for this moment, it intensively observed that Accident 
Investigation Report fraud is higher.

Self-destruction fraud

False documents fraud

Underwriting after damage

Other

Planned damage

Fake accident report fraud

3

7

10

13
16

51

%

When looking at what is done in the fight against insurance 
fraud in European Countries, we see that it is carried out 
combat with different legal and institutional sub-structures.

In Spain, it is considered as a criminal activity under the 
Criminal Code of 1995. On an administrative level "supervi-
sory authority" has the right to make arrangements on insur-
ance fraud, to report insurance fraud to the specialized 
institutions and to cooperate with domestic and foreign 
authorities related to the subject.

Insurance frauds and combat with these has been always 
one of the most important agendas of the insurance industry 
in the world and in our country also. Insurance frauds 
which increasingly diversified over time are considered to 
be the most common economic crime after tax evasion in 
developed countries.  However, subject of fraud the nature of 
the actions constantly changing shape according to the mea-
sures taken and that directs us to work towards the establish-
ment of a self-renewing systematically combat system.

Briefly, insurance fraud is described hiding an important 
truth which will change the insurance company's decision 
or deceiving of the insurer by the insured knowingly and 
intentionally by means of a statement unrealistic.

In the literature it is encountered in two different processes 
with the cases of Insurance fraud.

1.  At the stage of underwriting of the Policy
To give false information to the insurance company or 
intentionally hide a critical issue in order to ensure that the 
insurance company make the agreement which it will not 
do under normal circumstances.

2.  At stage of damage
To cause a damage intentionally or overestimate the 
amount of the damage occurred. According to the data of 
the European Insurance and Reinsurance Federation 
(CEA), the insurance companies can detect only 5% - 
10% part of the fraud.

''Coalition Against Insurance Fraud'' which is established in 
the United States to combat frauds of insurance declared 
that annual cost of the insurance frauds to the sector is 
U.S. $ 80 billion.   According to the data of Insurance Fraud 
Bureau which was established to fight against insurance 
frauds, the annual cost of fraud to the insurance sector is 1.9 
billion GBP and this leads to 44 GBP additional costs per 

1

2

Insurance Fraud

Business Analysis 
Specialist

Ozan
ÖZDEMİR
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The first step was taken in May 2010 in the name of dealing with insurance fraud and SBM Insurance Frauds Information System 
project has been commissioned. With this project, notifications from 3. parties and insurance companies began to flow into the system 
with the web application and web services. At this point, it has been provided a gain of 139 million m² TL to the sector.

The total amount subject to fraud139.000.000

Average Amount of Fraud16.500

Total number of people15.354

Number of notifications from 3  partiesth962

Total Number of Notifications9.349

SİSBİS Start DateMAY 2010

published by the undersecretariat of Treasury on Procedures 
and Principles on Detection, Reporting, recording Improper 
Insurance Practices and Combating with these Practices.

Under the SBM, it is considered the establishment of the 
Centre for Combating with Improper Insurance Practices 
that the analysis studies will be conducted and the database 
with generated from the data located in Insurance Frauds 
Information System according to regulations.

For the moment we don't have an infrastructure that will 
calculate the burden of   insurance fraud to the insurance 
industry, but by making some inferences from the data 
collected we are able to estimate that the financial burden 
of the insurance fraud to insurance industry is 7.5% of the 
damages paid at car insurance.

In addition, in times of economic crisis especially it is observed 
that the number of car and fire fraud cases increases 
especially. Stakeholders in the insurance sector have put a 
variety of actions to combat insurance fraud.

Sources:
1) Coalition Against Insurance Fraud 
2) Insurance Fraud Bureau 

In Portugal, it is encouraged to train the worker of the 
insurers and the agents against fraud and the establishment 
of information sharing system about those conducting fraud 
activity.

In France, insurance frauds are regulated by the Criminal 
Code. Insurance regulations regarding fraud are carried out 
by "French Economy, Industry and Employment Ministry".

In Italy, insurance fraud is considered to be an offense 
under the Criminal Code. Italian "Insurance Supervisory 
Authority" (ISVAP) encourages insurers to take the necessary 
precautions against insurance fraud.
 
In Belgium, "Banking, Finance and Insurance Commission" 
encourages insurers and insurance agents about insurance 
abuses detection, control and report.

When we look at the structure of the legal and institutional 
infrastructure of the fight against insurance fraud in Turkey, 
insurance fraud is considered to be the criminal misconduct 
in accordance with 158th Article of the Turkish Penal Code. 
With departments and staff which insurance companies 
constructed regarding this issue, insurance frauds are found 
out and fight against with this is carried out.

A data base (Insurance Frauds Sharing System) was 
established under the SBM in order not to cover the 
individuals and organizations who suspected with insurance 
fraud within the scope of guarantee or to be taken other 
measures.

In order to dealing with insurance fraud, the Regulation was 
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Kavramsal olarak, Active DataGuard teknolojisi şekilde gösterildiği gibi çalışır

Real-Time SQL Monitoring

With 11g version, the  instantaneous  monitoring and repor-
ting features provide many benefits as administrative.

With this feature, it is possible to observe instantly how much 
and which source it used like CPU, IO. It brings a great deal 
of practicality to can be seen on the screen in the same bind 
variable values of SQL.

Adaptive Cursor ve SQL Plan Managament

Adaptive Cursor Sharing(ACS) provide cost based optimizer 
(CBO) the opportunity to keep more than one plan for a 
statement When creating execution plans.
 
To hold more than one execution plan means that SQL 
statements which use bind variable is able to operate 
different plans according to different bind variable values 
which is leading a big performance gain..
 
With Oracle 11g the following tables has been developed to 
follow and interpret whether cursor had been shared in bind 
variable and 3 new views was added. V$SQL_CS_STATISTICS, 
V$SQL_CS_SELECTIVITY, V$SQL_CS_HISTOGRAM

All plans of running SQL statements are stored in the 
database as SQL Plan Baseline. If it is generated a plan to 
re-calculated for the related sql, it is not activated directly. 
It is activated after verification of the performance is better 
than ever. This is fabulous for DBAs who don't want to see 
unexpected changes in the plan which can adversely affect 
this performance.

At this new property that comes with 11g, it is possible to 
test the changes in advance.

You can see the results before you make critical changes in 
a production environment such as the database parameter 
changes, OS and database updates, any changes to the 
number of nodes (the most frequently asked questions by 
the users of single node (What happens if the RAC?) In 
this way, you would be plenty of time to solve problems 
instead of  searching  for  a  solution under pressure and 
encountering surprises on the morning of changes of your 
critical systems.

Transaction Management

The historically examination 
of how the data in database 
changed has become more 
available with 11g by using 
Logminer and Flashback Data 
Archive.

It was possible to follow the 
exchange of data with respect 
to time with the feature of 'Flash-
back query' at 10g. However, 
usually the result could be 
bought for a very minor slices 
and limited by the size of the 
UNDO file.  

You are able to keep track of the exchange of data by 
running Flashback Query at longer periods of time thanks 
to taking the field independent for 11g flashback.

SQL Performance Analyzer ve
Real-Time SQL Monitoring

SQL Performance Analyzer

It is one of the most common questions on internet. 
Oracle does not use an existing index? Why? Immediately 
suggestions come, it is asked to be reduced from 100 of 
optimizer_index_cost_adj default and a formula is given. 
According  to  this  formula,  value  is calculated as 10. 
However, I wonder if I change the parameter will it be 
beneficial to every sql? 

After  changing the  database  parameters  or  the version  
of the optimizer it is now very easy to be able to test how 
to behave the running sqls before changes with SQL Perfor-
mance Analyzer.
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With 11g version, 
the instantaneous 

monitoring and 
reporting features 

provide many benefits 
as administrative

most appropriate and rapid method of recovery.  DBA can 
review without making decisions and work accurately. 
Unfortunately, for now, the RAC is not supported.

Automatic Memory Management

Memory management is easier with 11g. Different from 10g 
version, 11g version can make the management of SGA 
(System Global Area) and PGA (Program Global Area) 
automatically.

Automatic Health Monitoring

It provides general information about the problems by 
determining before it spreads to general.

Advanced RAC-tracking method

RAC monitoring and management tools have been 
enhanced at Enterprise Manager. Improvements are 
available for current configuration tools dbca, dbua, netca 
da RAC.

In general, Oracle Database 11g R2 provides a database 
infrastructure much more efficient, flexible and manageable. 
We think that this change increases the quality of our service 
and will contribute to the continuation of uninterrupted 
service which is our aim.

Backup ve Recovery

Advisor feature for Recover Data (only single instance), 
parallel backup for the same file, virtual cataloging for 
security and duplicate database from backup are prominent 
features in the new version. In addition, what is plus feature 
the development of compression ratios performed during 
the backup RMAN.

Secure Files: Yeni LOBs

LOB: It is a data type in which the files can be hold in the 
database. This type of data was revised in 11g. Both in 
performance, as well as the development of intelligent 
compression and encryption techniques are among the 
outstanding advances.

The addition of new developments to the Partitioning 
technology

Partitioning is an indispensable feature for Oracle. It ensured 
to approach one-step further excellence with new methods 
of partitioning (reference partitioning, interval partitioning, 
partitioning virtual columns, system partitioning) with 11g.

Active Data Guard

With this new development coming to 11g, it can be opened 
for use as read-only as well while physical standby is at 
database recover mode. This means that you are able to 
open your standby database on ODM (an extraordinary 
situation center) to report production to get results very close 
to reality. Moreover, in any case of a catastrophe you do not 
have to wait a long recovery time.

Improvements and innovations brought to the 
management

Support Workbench

It provides a structure that recording of the problems 
encountered during the management and associates the 
repeats.

ADDM for Oracle Real Application Clusters

You can have reports on cluster nodes both individually for 
every node or detailed for all the nodes completely. You can 
investigate the suggestions too.

Data Recovery Advisor

Recovery provides recommendations in determination of the 

SPECIALIST16



www.sbm.org.tr

As Insurance Information and Monitoring Center, 
we couldn’t stay away from all these developments. 
With this chancing enviroment, we designed our 
new web site so that people can access from every 
kind of device. We gathered all our web sites, SBM 
(www.sbm.org.tr), TRAMER (www.tramer.org.tr), HAYMER 
(www.haymer.org.tr), SAGMER (www.sagmer.org.tr), 
HATMER (www.hatmer.org.tr), as one URL adress, and 
that is www.sbm.org.tr.

Internet has become an indispensable part of our life with the 
developing technology.  People’s behaviors have changed 
by the advantages that came with the internet. One day we 
were waiting on lines at the banks, or strolling down the malls 
for shopping, the next day we started doing all these through 
internet. 

According to the development of technology, the media and 
devices to access internet have also diversified. Internet 
was used to be accesible via only desktop computers. You 
can now access to internet via smart phones and tablet 
computers, and even via televisions. It is now very important 
to make users reach and understand the information through 
this variety.

“Information” is Accessible From One Point!
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Monthly data transfer is sent to Life Insurance Information 
and Inspection Center (HAYMER) through Web Services 
and it is planned that the policy/certificate and insured 
services of the relevant transmissions are made online.

It is aimed that the HAYMER online services are actualized 
in the second quarter for the project mentioned, following the 
necessary analyses to be carried out in the first quarter of 
2013. Common gains for the whole sector are intended with 
the online transmissions. Accordingly, it is planned that;

The operational costs are reduced to a minimum,
The conformity problems are terminated and conformity 
need is reduced,
The errors, which are likely to occur before the records 
are generated, are rectified,
The instant correct information is viewed from the center 
database as well,
Reliable and accurate statistics are generated,
The standard data structure is constituted,
The current manual processes are automated,

In addition, it is also planned that the relevant Web Services 
are in the same structure as the currently used ones. 
Thus, it is aimed that no additional costs are brought to the 
companies as much as possible. The first question that 
springs to mind is the great number of the group policies 
and the number of the certificates and the insured in the 
group policies and that due to this, there will be technical 
difficulties in online transmission. This question will be 
considered at the relevant analyses and a decision will be 
taken according to the common view of the sector. The 
HAYMER online transmissions are planned only for policy / 
certificate and insured transmissions as from the beginning 
and no change is stipulated for the transmission of other 
information (Accrual, Collection, Indemnity etc.).















HAYMER Online 
We have decided to take one step further in the casco 
insurance Policy and Damage data transfer and made some 
changes.

Under such a scope, work of sending the casco Insurance 
Policies forwarded to SBM by means of transfer by cars 
either online and in a controlled manner was started.

Following the new policy structure, it shall be ensured that 
the policy and endorsement will be obtained online, it shall 
be ensured that claims may be caused to be connected 
with right policy and vehicle immediately.  In order to be 
able to transfer the vehicle data correctly into the system, 
aim is to constitute a healthy data system by making check 
from EGM as it is the case for Traffic Policy structure. By 
means of online structure, the errors that may be met shall 
be instantly corrected at the moment of production of policy 
and so recorded in the system.

It shall be ensured that the claims data are sent by 
the companies after being correlated with the policy 
endorsement. Following the new structure, the aim is to 
prevent the same claims from being requested by more than 
one company unjustly and to  prevent the deceptive claims 
history  data.  The objective is to decrease the operational 
costs and to prevent insurance fraud by means of easy 
and fast data sharing.  It shall be ensured that indemnity, 
cost,  pending outstanding data are followed separately 
and chronologically  and data of people/institutions to which 
indemnity payment was made, all invoice and case data 
related to file are kept. The errors that may be met during file 
sending may be instantly  solved.

The conducted activities will be opened to the test by 
companies in February 2013 and it is aimed that transfer to 
the new structure is realized in June 2013.

Casco Insurance Online

We continue launching new online applications after traffic application.

Online Applications Continue
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When we start working online, the errors that are occuring 
during the creation process of the policy must be corrected 
instantly. For the policy transfer a unique SAGMER number 
and for the insured transfer a unique insured number is given 
by SBM, with this numbers the company can create the policy 
and insured in its system.

With online transferring, we hope to achieve the listed gains 
for the sector;

Reducing operational costs to minimum,
Ending mutual agreement problems
Reaching instant correct information from the center 
database of SBM,
Turning the manuel processes of the companies to 
automatic,
Preventing fraud.

For the Insured it will be possible to question its policy and 
view the details with their ID number.

The consulates that request travel health insurance for visa, 
can speedly question the policy through SBM. This will also 
prevent the frauds that are happening during these processes. 

Like on all parts of your life, you can be faced with unexpected 
situations at your vacations.

With travel health insurance you can guarantee the urgent 
medical aid risks, sickness, accident and baggage lose risks 
occurring during the accidents or sudden illnesses that can 
occurate home and abroad travelling.

This insurance is obligated for visa by the consulates which 
are involved in the Schengen agreement.

Insurance companies are sending their policies to Insurance 
Information and Monitoring Center (SBM) with mostly one day 
delay.

By the hard work of the insurance companies, these 
insurance branch transfers are raised around %25 and 
carried to %86 success. Our goal is to gain %100 success in 
policy and insured transfers.

We have started the workings of “Travel and Health Insurance 
Online” project, and are planning to take it in charge in 
2013 and  meanwhile all processes will be shared with the 
companies step by step.











Travel Health Online
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Along with this aim, all experts’ reports have been started to 
be collected at the database of our Center as of 1 January  
2012  and  many  reports  that  we  have  prepared  in  consid-
eration of this data have been submitted to the use of the 
insurance sector. 

With these reports many gains as follows will be acquired;

Perceiving the work load on the experts and making better 
expert assignments, 
Benchmarking the cost distribution on the basis of part and 
labor type with sector costs, 
Specifying the cost differences at contracted / 
non-contracted repair-shops, 
Being able to make a comparison of the part-labor costs at 
authorized/unauthorized repair-shops, 
Specifying the severely damaged car rates and the 
reasons for the severe damage of the cars of your 
company, 
Calculating the costs according to the breakdown of the 
age of the driver, gender, car brand and thus, being able 
to carry out suitable pricing.













Due to the part / labor costs that increase day by day and the 
high damage amounts in the car insurance, the sector has not 
been able to reach the profitability it has been aiming at yet.

There is no doubt that damage costs make up the most 
important factor in the decisions of investment planning and 
competition attitude for the insurance companies. The most 
detailed form of damage costs can be obtained from the 
specialists, that is, the expertise reports.

Now it is Easier to Access
the Most Detailed Information
by EKSRAP Business Intelligence Reports!

The SGK Ministry of Health, 112 Emergency and Medula 
datas are important in the determination of payment that will 
be paid to SGK. The data for the injured person held by an 
Ambulance in the traffic accident are sent to SBM through 
the approved persons that are determined by the Ministry of 
Health.

According to the 6111 of the Law, University Hospitals and 
all other  official and private health agencies and institutions 
are required to offer the treatment required due to affiliated 
traffic accidents to by all health service costs of the victim to 
social security, regardless of the Social Security Institution 
by the Health Application Notification (SUT) in the area with 
the provisions are met. 

The insurance companies that have the authority to regulate 
Compulsory Traffic Insurance policy, even in short-term, 
are obliged to pay the including written insurance premiums 
determined by the rate of Treasury.

SBM Now Collects Data for Traffic Accident
as a Result of the Treatment Cost Information  
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The companies that wish to offer revenue payment 
products should apply to the Center in writing. 
The applications of the companies will be evaluated by 
the Undersecretariat taking into consideration their status 
in the Data Transfer Project conducted by the Center. 
The applications of those companies, whose situations 
are deemed adequate, will be accepted as a result of the 
evaluation. 
The technical evaluation with regard to the information 
processing infrastructure of the companies, whose 
applications are accepted, will be completed by the 
Center latest within one month within the framework of 
the principles stated in item six of paragraph 16 of the 
Regulations and the Undersecretariat will be notified of 
the results.
The companies that may offer revenue payment products 
will be specified by the Undersecretariat, taking into 
account the results of the evaluation mentioned above.
 

In accordance with the explanations above, a question 
form has been generated by the Insurance Information 
and Inspection Center with the aim to evaluate the IT 
infrastructure of the companies. The questions set in the 
relevant form have been prepared taking the standards of 
the international COBIT Control Objectives Information and 
Relevant Technologies published by ISACA as the source.

In the second item of paragraph 16 of the Life Group 
Insurance Regulations the tariff and technical bases of the 
profit share regarding the revenue payment products have 
been stated and it has also been stated that the amendments 
with regard to these bases are subject to the approval of 
the Treasury Undersecretariat, and also issues related to 
essential technical points and the approval of the tariffs and 
their notification to the Insurance Information and Monitoring 
Center (SBM) electronically have been identified. (Official 
Gazette of 10/10/2012 and number 28437)

Also, in item six of paragraph 16 of the relevant regulations 
with regard to the revenue payment products it is stated 
that the tariff premium mathematical equivalent, fund share, 
payment made, the total of the payments to be made and 
other information the Undersecretariat will request should 
be sent to the Center, that the information processing 
infrastructure of the companies to present these products 
will be reviewed by the center according to the principles to 
be determined by the Undersecretariat and as a result of the 
evaluation by the Undersecretariat the companies deemed 
adequate will be able to offer revenue payment coverage.

The determination process for the companies that may offer 
revenue payment products is explained below.

1.

2.

3.

4.

IT Capability Form for the
Revenue Payment Insurance Has Been Prepared
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The System Availability Report (Jan 2013)
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KPS interruption happened on 6th of December is marked with “black”The System Availability Report (Dec 2012)

2012

SEP OCT NOV

We are monitoring our systems proactively, in order to increase the uninterrupted service level, and the continuousness of 
the services we share with companies, institutions and citizens. System components that are sub-components of the system 
components are being monitored 7x24 and the failure of the system is determined proactively without the feedback from 
companies. Availability reports are prepared based on daily, weekly and monthly basis, to take necessary precautions that 
will lead to (software-systemic) defects.

System monitoring by numbers has started from December, monthly reports will be done through the   continuing calendar. 
No unexpected interruption has occurred during September, October, November, but a system cutdown happened because 
of the KPS on 6th of December.

The System Monitoring is Now More Effective
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89%

Total satisfaction
after undecided were parted:

Definetly No

No

Definetly Yes

Undecided

Yes

1

8

11
21

59

%

The question categories of our SBM satisfaction survey are 
as follows;

New User Management
Non-stop application service
Demand Returns
Technical Service
Reports
Help and Technical Documents

According to the results of the survey, it was observed that 
there is 89% satisfaction of the SBM services. 













A survey for the insurance companies was carried out 
in accordance with the vision, mission and values of our 
company and the aim was to assess whether the needs of 
the insurance companies were met, to specify the general 
view about SBM and also to assess satisfaction on category 
basis. The satisfaction levels of the insurance companies 
from the SBM services were measured with this survey.

207 Users from 45 insurance companies answered the 
survey which includes 10 questions.

SBM Customer Satisfaction Survey

As you know, the rearrangement of the current KTT according to the new user management of SBM has been completed 
and Our project has been  released  for  the insurance companies users on 22 December 2012 .

The following will be gained with this new version;
The system will be accessed by single user and the confusions due to username and password will be eliminated,
Facilitations for usage will be provided with new interfaces and the dynamic structure and time loss will be prevented,
With the SİSBİS integration, during access, the instant warning systems will start according to the information of the 
insured involved in the accident or the information of the car,
Cases with a suspicion of abuse will be notified to the user instantly,
The details of the past accident will be viewed and the record entries will be made more satisfactorily,
User errors will be prevented by new  controls,
Fake appeals will be prevented by increasing controls about the insured appeals, 
Defining users and delegation of authority  for the insurance companies will be made easier.

















Accident Report Has Been Upgraded
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instead of sending their requests by e-mails. Thus, we 
evaluate the requests with those in the past and give feedback 
in the fastest, most efficient and accurate way.  

You can access our application on the communication 
page at section ‘Communication Form’ on our website 
www.sbm.org.tr.

We are now receiving the requests coming from mail 
environment over web application with the SBM Support 
Request System that we started to use in 2012 December. 
We evaluate the requests faster and solve the problems 
more rapidly and effectively.

All persons, institutions or agencies, who receive direct 
or indirect services from the Insurance Information and 
Monitoring Center, can make their requests, receive their 
feedback and make another request based on the feedback 

It is Now Much Faster to Reach SBM Over
Web Applications

survey results. In addition, the information about the 
new properties that came in with the new releases of the 
applications can be tracked on the release portlet on the 
main page.

With all this work, we provide our users to access user specific 
information more easily.

We meet the users that enter the system through the 
authorized user entry with a more personalized main page. 
The users can access the announcements sent to them 
by e-mails from the Insurance Information and Monitoring 
Center from the announcements portlet on the main page.  

The users can answer the surveys made for them over  the 
surveys portlet on the main page and also can follow up the

Personalized Main Page
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INSURANCE COMPANIES  AGENCIES ACTUARIES ORGANIZATIONS EXPERTS

- Ministry of Treasuty

- TSB

- Assurance Account

- TOBB

- EGM

- Ministry of Health

- UBAK

- TMTB

- Licensed Agency

- Broker

- Banka Branch

- A Special Law Established Cooperative

TRAMER

WEB SERVICE WEB APPLICATION TRANSFER REPORTING SEYSTEM

HATMER SAGMER HAYMER

SBM USER MANAGEMENT 

- Insurance companies, institutions
   and organizations managament
- IP management
- User and IP correction
- Web applications, menu, authorization management
- Web service authorization management

The SBM User Management System (KYS) is a software infrastructure, where the user 
verification  and  authorization  processes  of  all  applications within the  body of the 
Insurance Information and Monitoring Center are actualized and where the management 
of all persons, institutions and agencies integrated with the system or using the system 
is provided.

All the needs of the subunit (TRAMER, HAYMER, SAGMER, HATMER) have been 
collected under one single roof with KYS. The users are included into the system from a 
single entry point with the single sign-on support and they actualize all operations they 
are authorized for. Each user has been identified into the system with their specific user 
code instead of the common user code.  The number of identified users within KYS has 
exceeded 44.000. Over 300 web services authorities are managed.

All insurance companies, institutions, agencies, experts, actuaries,
emergency services integrated in the system or use it directly
are identified in the common pool and by this way, singularity
and management facilitation are provided. The information
about plated agencies and experts come
instantly from the TOBB system and
the bank and branch information is
received from TCMB. Approximately
33.270 institutions and agencies

have been identified into the system and their authority descriptions with the users and with each other are managed successfully. 
The user identification and authorization functions have designed as a rather flexible structure.
 
In addition, the authorization of the web services on insurance company and institution details is carried out and the time and 
amount of usage can be managed.

Information System Security Project:
SBM User Management System
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Accident density map of Turkey (2012)

When we examine the accidents in 2012, nearly 950 thousand accident occurred in Turkey.

Istanbul is the city where the most accident like in previous years. %34 of 950 thousand accidents happened in İstanbul, 
next city is Ankara with %10.89, İzmir with %7.52, Bursa with %4.78 and Antalya with %3.30.

Ardahan was the city where happened least accident. Only 251 accident happened in Ardahan, next on the line for least 
accident were Kilis, Tunceli, Hakkari and Bayburt.

County based
Accident Investigation Report Statistics

(01.04.2008 - 11.01.2013)

ANTALYA      (125.289)

BURSA        (189.155)

İZMİR        (310.592)

ANKARA       (434.602)

İSTANBUL   (1.414.781)

OTHERS    (1.478.844)

3

5

8

11

36

37

%

According to statistics which we have obtained from the accident investigation reports transmitted electronically to SBM on 
average 2248 reports are transferred to SBM per day and these reports results in the system on average in 1 day 4 hours.

Accident Investigation Report (KTT) Statistics
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Ocak        Şubat          Mart         Nisan        Mayıs       Haziran    Temmuz    Ağustos       Eylül         Ekim         Kasım       Aralık
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Requests Numbers (Monthly, 2012)

When we analyse requests based on months, we can see that the request numbers are variable.

İn a more detailed research the rising from March, April and May 2012, can be review as EGM controls having the first year 
as it was taken into consideration on the 1st of april and the intensity of the renewing period.  Despite this a decrease can be 
seen during summer and another increase by the end of the year.

As Insurance Information and Monitoring Center we provided Request Management System (JİRA) since the second half of 
2010, in order to serve our business partners, insurance companies, an online, more traceable and faster service.

With the SBM Reguest Management System, we aim to measure the quality of our service and increase their satisfaction. 
2012 reports of the management system can be seen below and %98 of these requests have been solved. At 2013, our goal 
is to solve %100 of all requests and obtain the highest satisfaction.

To increase service quality, we have sent an announcement to our members about our new phone lines they can use to reach us 
faster and easily, if they have any problems about the requests they send through management system. We obtain to increase 
the effectiveness of communication and give the necessary information about the demands, with the authorized staff using this 
line.

And also Company Relationship Managers assignments were made to realize the requirements, wishes and expectations and 
coordinate, the continuous and effective working,

Demand Management System Reports
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2009

311.506

2010

1.911.863

2011

3.755.147

2012

5.488.868

6.000.000

5.000.000

4.000.000

3.000.000

2.000.000

1.000.000

Total: 11.467.384SMS Numbers (Yearly)

February 2010 and expanded to all gsm operators with Avea 
on 29 July 2010.

Wap application is only avaliable with Turkcell from the 
adres wap.otokontrol5664.com since February 2010. 

Also the web version first started with Turkcell from the 
adress www.otokontrol5664.com on August 2010, and 
expanded to all gsm operators on 14.12.2011.

Auto Control 5664 SMS project was build with the aim of 
helping citizens to learn about their car damages, policy, 
accident and injury information, without the help from 
another. Becoming the most trusted system for buying and 
selling cars in 3 years, the project keeps on growing every 
day.

As this is a SMS based application, we first started working 
with Turkcell on 12 August 2009, then Vodafone on 2 

AutoControl 5664 SMS Statistics

 Jan            Feb           Mar           Apr            May           Jun            Jul             Agu           Sep           Oct            Nov           Dec

170

150

130

110

90

70

145

134

145

145

153
150

111
111

106

94

102

127

Request Numbers (Daily, 2012)
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Businesses shall consider following strategies  for  addres-
sing web application risks:

Security measures must be included early in the process 
(mandatory). 
Software programmers must be trained in how to make 
secure coding (techniques). 
There must be a vigorous quality assurance process in 
place to enforce continuous and controlled quality testing 
(dynamic and static code analysis). 
Action plans must be created by the management to 
address any of the vulnerabilities found.
Deployed applications must be continuously monitored 
for new vulnerabilities.











The use of web applications has increased significantly in 
the last years due to the value they can add to enterprises. 
Accordingly, the innovative web based products will 
lead to interact more with customers. However, security 
vulnerabilities may occur along with the benefits of these 
capabilities that create dangerous risks to enterprises.

Latter web applications require less computing power and 
can be integrated with online resources smoothly due to 
their client server and cloud based architecture (platform 
independent). Additionally, their use can result in time and 
cost reduction of processes, increased customer satisfaction 
and increased revenue. However, web application 
vulnerabilities may cause exploitation of sensitive enterprise 
information, disruption of services and theft of intellectual 
property. Some of the common vulnerabilities are as follows:

Cross-site scripting 
Information leakage 
Insufficient anti automation
Insecure direct object reference 
Database special purpose
programming language injection 











Web Application Security Strategies 

CISA,
Information Security & 

Risk Manager

İlyas
KAYMAKÇI
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You can reach our application updates and 
announcements from the user management main page

You can reach deploy informations such as when and what; 
and our lates 10 announcements from user management 
main page at www.sbm.org.tr.

After county-district information now you can maintain 
open adress information from Mernis

After County-District information, inquire open adress 
information from Mernis has opened to the companies on 
28.11.2012 with an extra protocol.

Towed and scrap vehicle information 
are being inquired through expert 
reports

We determine if towed and scrap 
vehicles are at traffic or not by 
inquiring EGM inspection in every 3 
months. İf not seen at traffic then we 
control if the record of the towed or 
scrap vehicle information is the same 
with the EGM records.

The Ministry of Treasury shares the 
information of non matching situations 
between expert report and EGM, with 
the insurance companies.
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You can inquire traffic policy with the chassis number and 
identification number

You can inquire traffic policy with the chassis number and 
identification number through web service since 19.12.2012. 
With this inquiring, we gave the companies to find the right 
policy and renew it.

Objection right for the insured

Insured persons are given the right to object the fault ratio 
in the reports that has the same traffic and casco company, 
since 01.07.2012.

You can learn unemployment situation through out İŞKUR 
web services

All insurance companies (life-non life) can question the 
insured persons İŞKUR information through İŞKUR web 
services; they can gain information for name-surname, work 
power situation, compansate type, compansate amount, 
compansate due date, compansate payment day, Accrual 
date, Declaration number, and Accrual period.

You can question car km information with
the chassis number

We share km information taken from the Ministry of 
Transportation,with the insurance companies, since 
13.03.2012 through web service. Companies can question 
the car with the chassis number and reach the km 
information from the latest vehicle inspection. İn case of 
multiple inspection, all records are listed.
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